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Preface

Trivandrum Don Bosco Veedu Society, founded in
1991, is committed in restoring to deprived children their ba-
sic rights of food, shelter, health and education. Its role is to
fill the gap left by government systems and other volunteer
networks for children in need of care and protection.

Our Annual Report provides an overview of the work
of Trivandrum Don Bosco Veedu Society from April 2015 —
March 2016. The Report covers the work of the Society, in
collaboration with child friendly systems, networks and dif-
ferent Government Departments and also enumerates work
from our affiliates. Statistical figures are also provided de-
tailing the volume of different services provided to children.

Trivandrum Don Bosco Veedu Society has successfully
completed its 25™ year in accompanying the children and
young at risk. We have been advocating and intervening on
behalf of at risk children to rescue them, protect them, giving
them a home away from home, promoting their rights, restor-
ing them, creating awareness among the general public on
issues facing children and intervening with the stake holders
to make better structures for the care and protection of chil-

dren.
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Vision

To create a child friendly society by collectively acting as catalysts to
transform people to think and act in favour of children especially
those at risk.

Mission

To reach out to and rescue children and youth at risk: to protect them:
to restore them; to inspire them towards dignified life protected from
abusive and dehumanizing situations, to advocate on their behalf to
restore their rights and to be catalysts in the formation of a child
friendly society.

“Without confidence and love there cannot be true education”




GENESIS

Trivandrum Don Bosco Veedu Society is an NGO primarily work-
ing for the welfare and rehabilitation of street and slum children since
1991 in Trivandrum district. 2016 marks the Silver Jubilee year of its
existence in the capital city of Kerala.

Rescuing, Restoring and Rehabilitating children found on the
streets, providing 24-hour emergency toll free phone helpline service
for children in difficult circumstances in collaboration with the Minis-
try of Women and Child Development known as CHILDLINE (1098),
networking with Kerala Government to find and restore Missing Chil-
dren, Child Rights promotion, Advocating on behalf of children, devel-
opmental activities for the slum children and women of Karimadom
slum are some of the services initiated by Don Bosco Veedu Society.
This Society is run by Salesians of Don Bosco which works among the
poor youth in 132 countries.

Our Silver Jubilee Celebration along with a national seminar took
place on the 4th, 5th and 6th of February 2016 in the presence of His
Grace Most Rev. Dr Soosa Pakiam M, the Archbishop of Trivandrum
Archdiocese. In the span of 25 years we have been able to make
Trivandrum into the first Child begging free (2007) and Child Labor
Eradicated (2013) district in Kerala.

25 years down the lane, the society is proud of its progress in the
field of child protection and empowerment. Its role as a catalyst for
change is evident through two surveys conducted by the society on
the number of street children; one at the beginning of our work and
the other very recently. The statistics speak for themselves: a drastic
downfall in the presence of street children (In 1994 — over 5000 and in
2014 - just a handful).
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SILVER JUBILEE CELEBRATION

Don Bosco Veedu Society celebrated its Silver Jubilee on 5th of February 2016, at the Bishop
Pereira hall, Nanadavanam. Fr P.D Thomas Director Don Bosco Veedu Society welcomed the
gathering. His Grace Most Rev. Dr Soosa Pakiam M, the Archbishop of Trivandrum Archdio-
cese blessed the occasion and conveyed his words of grace. Rev Fr Joyce Thonikkuzhiyil, SDB, the
Provincial of Don Bosco, Bangalore presided over the function. Smt. Shobha Koshy, the Chairper-

son Kerala Child Rights Commission was the Special Guest at the Function.

In Collaboration with the labor Department of Kerala, the Society has initiated a help desk for the
young migrant laborers who reach the city. The launching of the project also took place at the
occasion. The Silver Jubilee Souvenir was released by Smt. Shobha Koshy, the Chairperson of

Child Rights Commission of Kerala.

Representatives from the Social Justice Department, the Labour Department, the Railways and the
Police Department graced the occasion and were specially honored for the 25 years of help and

support towards the work for the children at risk.

Migrant Desk Honoring Previous Honoring Government Releasing of Silver Jubilee
Launch Directors officials Souvenir




REACHING THE UNREACHED

The Trivandrum Don Bosco Veedu Society organized two days National Seminar on the 4™ and
5™ of February 2016 on the theme “Reaching the Unreached” - focus on the 18+ age group
young at Risk categories (Young Prisoners, Senior Children of Juvenile Homes and Migrant Young
laborers) . The Seminar was inaugurated by Adv R.V Rajesh, the Chairperson of Kerala Youth
Commission, in the esteemed presence of Rev Fr. Stephen Mukkattil, the Rector of Don Bosco
Veedu Society, Trivandrum, and Rev Fr Thomas Koshy, Fr Maria Charles, Fr Mathew Thomas and

Fr Thomas P.D.

122 delegates and speakers from different parts of the country participated in the seminar. The
five sessions were: Migrant youth in unorganized sectors by Mr. Kshithij Urs, Action Aid India;
Young prisoners — Leading them to freedom and dignity by Mr. Vikas Kadam, Prayas, TISS; Social
Integration of senior children in Juvenile Homes and special homes by Ms Arlene Manoha-
ran, Programme Co-coordinator - Juvenile Justice, CCL, NLSIU; Human Rights Education in
schools by Fr Thomas Pallithanam SDB; and Skilling as strategy to empower the target groups

by Fr A.M Jose, ED, Don Bosco Tech, India.

The National YaR Seminar 2016 witnessed the prestigious YaR awards under various categories to
celebrate outstanding organizations and personalities that have rendered their services to the

Young at risk across India.



Don Bosco has been a home (Veedu) for the homeless, street and vulner-
able children and youth who reach Trivandrum City in the last 25 years of its ex-

istence. Don Bosco is the only one of its kind in Trivandrum

and umpteen num-

ber of children at risk have been rescued and provided a home away from
streets and other dangerous circumstances. Food, Shelter, Clothing, Medical
Care, Advocacy, Therapeutic activities, Vocational Training, Basic Education,
Recreation and Talent Development Programmes, Counseling, Home Place-
ment, Institutional Placement are some of the services made available to the

beneficiaries.

Service Rendered Services Rendered

Shelter Provided 326

Rescue from streets 72 69 ' e
M Shelter Provided
. mRescued from the Street
Medical Help 69 \ . escued from the Stree

Home Placed 102
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Counselling 81
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Educational Programmes

All the children reaching at the shelter home are provided
- with functional literacy, i.e basic training in languages such
as Hindi, Malayalam, and English and the functional knowl-
edge of Mathematics and General Science.

Therapeutic Activities and Vocational Training

The children are given training in yoga, in drawing, painting, art work, clay modeling,
decoration material preparation, cover making, paper bag making, and such other mi-
cro skill training.

Recreation and Talent Development '

The children are given ample facilities to play indoor as well as
outdoor games. They are encouraged to watch educational movies A&
and T.V programmes. They are given training in dance, music and ./ Ve
drama. Periodical cultural programmes and events are organiz?d
to improve their self confidence and self esteem.

Picnics & Film Shows {\"J

The children are often given opportunities for picnics and
watch movies in theatres which give them freshness and
allow them to forget their gruesome past. Annual excur-
sions are also arranged to give them a wider exposure. E.
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l 09 8 Through the last 15 years of incessant work
pioneered by Trivandrum Don Bosco Veedu

NIGHT & DAY Society, CHILDLINE has transformed itself
into a lifeline for children in Kerala with

above 90% of reporting of child related issues to CHILDLINE. Effective interventions

throughout the district of Trivandrum by the Society have created a child safety net
across the district as can be seen in the statistics provided.

CHILDLINE reaches out to all children in need of care, support and protection. Street
children, Child labourers, victims of child marriage, abused children, child victims of
flesh trade, differently-abled children, child addicts, mentally ill children, children in-
fected by HIV/AIDS etc. are the target group of CHILDLINE activities. Medical assis-
tance, shelter, housing of missing children, repatriation, protection from abuse, ad-
vocacy, emotional support, guidance, referral services, counselling are some of the

services rendered by our CHILDLINE team.
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The CHILDLINE outreach service has played a
major role in creating awareness in the locality
on problems that children face in the modern
day society. Spreading Child rights awareness,
protecting children from abuse and mal-
treatment, timely interventions on behalf of
needy children, transferring knowledge on the
24 hour helpline for children; CHILDLINE has
become a companion to the children of

Trivandrum District.

CHILDLINE Intervention in 2015-16

SHELTER GIVEN 224
RESTORATION 67
EMOTIONAL SUPPORT & GUIDANCES 391

PROTECTION FROM ABUSE 312
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Hospitality No. of Seats: 35

The Hospitality industry is a broad category of fields within the service industry
that includes hotels, event planning, theme parks, transportation, cruise line, tourism
industry and so on.

Expected Job Vacancies: 13 million by the year 2022.

Business Process Outsourcing (BPO) No. of Seats: 35

Business process outsourcing (BPO) is a form of outsourcing that involves

the contracting of the operations and responsibilities of a specific business process
to a third party service provider

Expected Job Vacancies: 4.16 million employees by 2022.

Number of Trainees in 2015

Hospitality 98
BPO 66
Total 164
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RESCUE BOOTH @ RAILWAY STATION

Women and Child help Centre has been opened on 14" November 2009 at the 2™
Platform of Trivandrum Central Railway Station in partnership with Railway Protection
Force and Government Railway Police to provide emergency assistance, care and protec-
tion to the needy women and children reaching Trivandrum.

The centre has been helpful to hundreds of children and women who sought emo-
tional support, referral services and rehabilitation assistance. The centre also turns out to
be a source of public awareness creation on child rights and child protection mechanism
that exist in the State.

Hundreds of children who have run away from home, wandering through the rail-
way platform or engaging in begging have been rescued through this outreach centre
and provided shelter at Don Bosco Nivas. Outreach staffs are present throughout the day
at this for rescue of children. They also do outreach to other parts of the city and District
to identify and rescue such children.

CHILDREN RESCUED IN 2015-16

Male 252
Female 44
Total 296

“My friend tricked me into getting on a train for Trivandrum. Before it was too
late, a staff at the railway rescue booth in the station helped me. I'm grateful to
Don Bosco for taking me back to my home”. — Vijay, Tamil Nadu (Rescued from
Child Labour)
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Success For Success (S4S)

Success for Success (S4S) is an integrated training package for school students
to cope, develop, encounter and solve day today difficulties in growing age. It
has been devised to enlighten and strengthen also parents, teachers, police,
social workers and other stake holders of children to think and act in favour of
children in a child friendly manner. The classes have been carved out of many
years of experience in dealing with the problems that children face in today’s
society.

$4S CLASS PROVIDED

STUDENTS 3595
PARENTS 294
TEACHERS 146

“l am very happy to meet my mother and little brother, Thank You Don Bosco”

— The boy has requested anonymity

During one of our $4S (Success for Success) classes held in a prominent school in the city, a boy came running towards us. He
requested us to help find his mom and brother who left him with his father. Our team took up the case and found the boy’s
mother. We arranged a reunion for the mother with the estranged child at our center and emotions during their meeting
were beyond words.
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Women Empowerment

With the realization that women were heading families of Karimadom slum due to alcohol-
ism of males and broken families, women empowerment programmes were started in the name
of Sthree Jyothi self help groups. Support was provided for micro enterprises and literacy cam-
paign was initiated. Vocational training programmes were organized in order to place women
and youth into jobs. Many families have been strengthened and supported towards self reliance
through Sthree Jyothi.

As part of our community initiative, Don Bosco Veedu Society arranged awareness cam-
paign rally and Onam celebration for our self help groups (SHGs) at Karimadom Slum on
22/08/2015. The program of the day started at 10.30 am with a rally through Karimadom slum
ending at Don Bosco Centre, Manacaud where the celebration took place. The rally was an
awareness campaign on issues of Women especially against Domestic Violence. More than 60
women participated in the campaign and Onam celebration. The rally ended with an awareness
class on issues of domestic violence. Leaflets and awareness booklets were distributed during the
campaign.

Onam celebration took place with variety competitions, thiruvathira and was concluded
with onasadhya (solemn lunch) and prizes for all those who won the completions. The subject of
empowerment of women is becoming a burning issue all over the world including India since last
few decades. Inequalities between men and women and discrimination against women have also
been age-old issues all over the world. They have demanded equality with men in matters of edu-
cation, employment, inheritance, marriage, politics etc. Two Acts have also been enacted to
emancipate women in India. These are: Protection of Women from Domestic Violence Act, 2005
and the Compulsory Registration of Marriage Act, 2006. The Domestic Violence Act recognizes
that abuse can be physical as well as mental. Anything that makes a woman feel inferior and
takes away her self-respect is abuse
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Awareness Classes

Don Bosco Veedu Society conducted awareness classes on various topics such as General
Health, Sanitation, Domestic Violence, Government Welfare Schemes etc, for women and chil-
dren of Karimadom slum. The participants got fresh knowledge about the same. The input ses-
sions are handled by key resource persons from both CHILDLINE and other respective fields. The
knowledge shared has been useful to start new developmental projects so that women of Kari-
madom can become the crucial part of the sustainable development and progress of the society.

Scholarship & Sponsorship

In collaboration with other socially responsible institu-
tions and individuals, Don Bosco Veedu has sup-
ported many children and youth to attain good edu-
cation. Scholarship to good students with financial
difficulty is granted after proper identification of the
children. Scholarship is mainly provided to higher
grade students as they require more financial support
comparing to lower grade students.

Many children have been supported through
the past several years with monetary help and educa-
tional materials supply. Individual progress of spon-
sored children is tracked and many have entered into good jobs and have become financially se-
cure and socially independent. The sponsorship programme is still continued and child helpline is
very effective in identifying such children from the nook and corner of Trivandrum district.

17
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The Summer Camp Manyjadi organised by Don Bosco Veedu Society was inaugurated at
Don Bosco Center Manacaud on 17" of April 2015. Over 100 children took part in the camp. The
camp was being organised for the twenty thrid year in succession by Trivandrum Don Bosco
Veedu Society.

Fr. PD Thomas, Director of Trivandrum Don Bosco delivered the welcome address giving a
brief description about the summer camp. The camp consisted of classes on personality develop-
ment, Health and hygiene, leadership, spoken English, music, yoga, skill training and child issues
like addiction to drug, social media, mobile etc. It has also lots of fun and frolic and talent develop-
ment programmes.

Our chief guest at the inaugural function Mr. Kochu Preman, Malayalam Cine Artist en-
couraged the students to spend their vacation usefully. He noted that he was happy to see and
be with the children of Don Bosco where the majority of the children find their life more mean-
ingful. The one month long summer camp could do wonders, he added. Fr. Stephen Mukkattil,
Vicar of Sahaya Matha Church, presides over the function and addressed the gathering.

Children were divided into four groups and Mr. Manuel George, Senior Staff of Don Bosco
handed over the flags to the captain and vice-captain of each groups. After the inauguration,
there was a variety entertainment programme performed by the campers. Mr. Shiva Prasad was
the camp Coordinator.

Curtains came down for the Summer Camp on May 30" Saturday afternoon at Don Bosco
. Centre, Manacaud. Over 180 children and their parents participated in the Valedic-

action. Rev. Fr. Stephen Mukkattil, the Rector of Don Bosco presided

- m i oventhe function. Mr. Job Kurian (Playback singer) graced

e occasion as the Chief Guest at the

_ function.



Yogis on Wheels (the 1st charitable trust in India to be run entirely by disabled young
adults) were also distinguished guests at the function. Members of Inner Wheel Club and Yogis on
Wheels contributed their share to provide school materials to all the children who attended the
summer camp. The children performed variety entertainment programmes which received top
honours during the two summer camps (Maryadiat Don Bosco Centre and Shalabam at Don
Bosco Nivas). All children were happy to receive prizes and grateful for the school materials they
received. The programme came to an end at 5. 00 pm, but with renewed vigour to help the chil-
dren kick start a new academic year.

Summer Camp - Intervention at Sree Chithra Home

The Kerala Child Rights Commission asked Trivandrum Don Bosco Veedu Society to con-
duct five days of Vacation camp for the children in Sree Chithra Home. Our intention was to pro-
vide the children an opportunity for entertainment as well as academics. The camp was con-
ducted from 22" to 27" May. It was a time to gather the children together and give them learn-
ing experiences through play. They enjoyed the camp and wanted more interventions from our
part.

On 25" of May World Missing Children’s Day was celebrated at the Venue with
the presence of Mr. Babu, Member of the Child Rights Commission as Chief Guest. On the last day

training was provided by our team to all the wardens. W) I -U’ : '\
Further interventions are in the offing in order to provide l Vs : A
better care to the children which are a lacuna in i o ~

the home which has so many children.

Highlights of the Camp

e Personality Development

e Spoken English

o Exam preparation & Career Guidance
e Interaction with Media Personnel

e Infotainment

e Cyber crime

o Traffic Rules

e Craft Works

e Origami, etc

o
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£DOCUMENTATION

Our Research and Documentation Center has a well furnished library on books related to
different categories of marginalised youth. The intention of this center is to provide knowledge to
those interested and to maintain a healthy social work practice with scientific temper.

The center is also a focal point for the Participatory Action Research (PAR), an approach to
research in communities that emphasizes participation of children and action which seeks to un-
derstand the world by trying to change it, collaboratively and following reflection. It is being car-
ried out by Don Bosco Trivandrum with the help of Don Bosco National YaR Forum. The main
aim of PAR and its process is to enable the children, along with care administrators and research-
ers, with the process of developing capacity and skills to analyze their situation and initiate appro-
priate measures to transform their situation and sustain the same.. In order to achieve this we
have created a team called ‘focus group’ formed by children, care administrators, management
and the researcher.

The researcher arranges one on one meeting, group meeting, observation etc with the fo-
cus group on the identified issues. With their support and suggestions we have implemented
some changes in the center. Personal meeting and group discussion with the team helps to iden-
tify their issues particularly and generally.

Also the meeting with the management has made a common platform for the focus group
to feel free and express their issues.

The aim of the research is to create a Child Centered Centers. The center facilitates the
child to find and solve their own issues and become managers of their own problems.

Internship at Don Bosco Nivas

Don Bosco Nivas provides placement opportunity for
students from around the globe who seek hands on
knowledge in the social work platform. Students
from different parts of the state, country and even
from abroad visit our center and take part in intern- Henrik and Helene, from a prominent uni-

ships/volunteering activities. versity in Sweden took part in 3 months long
internship program at our center.

OUR SOCIAL MEDIA PRESENCE

Social media is a phrase that we throw around a lot these days, often to describe what we post on sites
and apps like Facebook, Twitter, Instagram, Snapchat and so on.

Don Bosco Nivas has made its presence in all the major social media platforms. We receive and share in-
formation on children at risk to the general public.
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Our Activities through Pictures
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Sand sculpture on Child Poster Release by Child
Labour Rights Commission

MP visits our center

Summer Camp Inauguration

Missing Children Programme CHILDLINE Se Dosti Week

Grooming the Child Kids Performance Staff Picnic
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Director’s Page

The Trivandrum Don Bosco Veedu Society has turned silver! It is 25 years milestone
that we have reached at the service of the young at risk in Kerala Society.

True social work practise should always aim at something above just catering to some
chosen beneficiaries which is the focus group. It is important to strike at the root causes of the
issue and intervene to remove the problem so that the effect of the service can impact more
number of beneficiaries.

In the past 25 years Trivandrum Don Bosco Veedu Society has done just that through
its centre —based, community-based and society-based activities. The focus had always been
on impacting the care and protection of more number of vulnerable children and youth
through effecting policy decisions of the government, implementing programmes that has
impact across Kerala and advocating to establish child care systems across the state.

Through changed circumstances of children of the present day we keep ourselves rele-
vant to current issues of children. This year we have reached across Kerala to all C.B.S.E and
ICSE educational institutions and PHCs with child protection and awareness posters and ‘child
rights express exhibition” with rights message across Kerala in collaboration with KeSCRPC on
KSRTC Volvo bus.

We take this opportunity to acknowledge with gratitude the support and encourage-
ment from the Department of Social Justice, ICPS state office and other allied systems and
NGO networks in extending services to the children at risk.

In the coming year, we have great plans for the Society and its beneficiaries that in-
clude “A Survey on Drug Dependence among school children in Trivandrum, a CSR affiliation
with top MNCs in Technopark, Trivandrum and Colouring our lives charity boxes scheme”.

Our center has proven itself to be a valuable asset to the community. And it’s our prom-
ise, that we will strengthen the rising generation of children and prepare them to become re-
sponsible citizens in the years to come.
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Words of Appreciation

| hope that the collective efforts of all associated with Don Bosco Veedu Society would enable it
to make a difference in the society and scale greater heights.
- Oomen Chandy, Chief Minister of Kerala

The Society is a model non — governmental organisation for charity activities.
- Dr. M.K. Muneer, Minister for Panchayats & Social justice

| pray for God’s continued mercies on all who have been a part of Don Bosco in the past 25 years
of service and wish them blessing during the jubilee year. And my kind regards and seeking
God’s abundant blessings for manifold success in the years to come.

- His Grace Rev. Dr. M. Soosapakiam, Trivandrum Archdiocese

The Trivandrum Don Bosco Veedu Society has a long, pioneering and distinguished record in
protecting the rights of the children, especially those who are in need of care and protection.
- Shobha Koshy, Chairman, KSCPCR

I have had the good fortune to visit the center a couple of times and witness the love and care
provided to the distressed youngsters in the center.
- Fr Mathew Thonikuzhiyil, Provincial, Don Bosco Banglore Province

The Society has intervened greatly to bring the first CHILDLINE in Kerala, and it has been instru-
mental to bringing about a right based approach to children’s issues.
Dr K Abraham,CFA, IAS Addtl Secretary, Social Justice Dept, Govt of Kerala

Trivandrum Don Bosco Veedu Society with the help of Social Justice Dept took the bold step (in
2014) to conduct the Rapid Assessment Survey on Street involved children in Trivandrum. The re-
sults highlighted the need for shelter homes in other cities of Kerala as well.

V.N Jithendran IAS, Director, Department of Social Justice, Govt of Kerala

The services rendered by Don Bosco in the field of the welfare of destitute children deserves to
get approbation.
- S. Soman, Former Chief Judicial Magistrate

The symbiotic relationship between the Railways and Don Bosco Veedu Society, has resulted in
the rescue of innumerable destitute children from the hands of wrong doers.
- Ashraf K K, Divisional Security Commissioner, Southern Railways

Loyola Extension Services (LES) had the privilege of collaborating with Don Bosco
Veedu. CHILDLINE Trivandrum, first of its kind in Kerala started as a joint project be-
tween Don Bosco Veedu and LES.

- Fr Joye James S.J, Rector, Loyola Institutions

Trivandrum Don Bosco Veedu Society, Don Bosco Nivas, Thampanoor, Thycaud P.O.,
Trivandrum-695 014, Kerala, Ph: (0471) 2326144, 2339159,
Cell: 09496003337, www.trivandrumdonbosco.org
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